
TIPS TO HELP MAKE YOUR EXPERIENCE MORE ENJOYABLE ON THE KAMUTIK W 

This is general information. Please check out the Labrador Ferry service website 

https://labradorferry.ca/. The site has a wealth of information and has information and links to policies 

such as boarding times and baggage allowances, vehicle reservations, payment information, Vessel 

updates, Important Notices and freight tracking. 

Reservations are always recommended during the busy season (July, August, early September) and 

can be made 

1. By phone at 1-855-896-2262 for PASSENGERS, 8:00am to 8:00pm Daily. You can also book online  

at https://labradorferry.ca/reservations.  Reservations can be made for upcoming sailing dates 

only.  

2. North coast reservations must be made by 4:00pm Sunday for the Monday morning departure.  

Reservations for the South Coast must be made by 4:00pm Friday for the Saturday departure. 

Passengers can purchase tickets several ways: 

1. When you make your reservations online or by phone, you can pay the full rate or pay the 

deposit ($25.00 one way or $50.00 round trip) per individual reservation.  If there are 4 people 

on the reservation, only one deposit is charged.  

2. You can pick up/purchase your ticket at the ticket office in Goose Bay, Main Dock, Hamilton 

River Road.  Passengers with reservations will be given priority over walk-ons.  Walk-ons will be 

accommodated as long as there are seats available onboard. 

3.  On the coast, you can purchase/pickup your ticket from the onboard Purser.  Passengers doing 

this are advised to do this several hours prior to vessel departure to avoid delays and ticket 

sales cut off 1 hour prior to departure. Up to date estimated arrival time is posted on the LMI 

website https://lmsi.woodwardgroup.ca/.   

4.  Passengers boarding in the communities can purchase a cabin onboard from the Purser,  if 

available.   

 

Walk on passengers are allowed to travel with 2 pieces of baggage and 1 personal item.  You are 

permitted to bring 1 piece of baggage and 1 personal item onboard with you.  Second bag is 

required to be placed in the luggage bin by the security gate or on the dock.  Luggage must be 

clearly tagged.  Any additional pieces of luggage can be checked in as freight.   

Freight 

1. Freight shipped from Goose bay can be dropped off Monday to Friday, 8:00 am to 5:00pm, Sat. 

9:00am to 1:00pm.  

2. All refrigerated cargo out of Goose Bay, will require an appointment for drop off.  

Arrangements can be made same time as reservation by phone at 1-709-896-2284.  

3. All commercial shippers require to book an appointment to ship freight. Arrangements can be 

made same time as reservation by phone at 1-709-896-2284.  

4.  Freight shipped from any of the other communities must be dropped off to the wharfinger 

preferably the day before the vessel arrives but at the latest 2 hours before arrival.  Refrigerated 

cargo to be dropped off an hour or so before vessel departure.   

https://labradorferry.ca/
https://labradorferry.ca/reservations
https://lmsi.woodwardgroup.ca/


5. Transportation of dangerous goods (excluding explosives such as dynamite) within Transport 

Canada guidelines can generally be transported on the vessel.  Dangerous goods must be 

declared at the time of shipping and the shipper must have the product “UN” number and the 

accompanying dangerous goods documentation.  A declaration form at drop-off must also be 

filled out and signed.  If you have any questions concerning shipping dangerous goods please 

check with freight office at 1-709-896-2284 or on the Labrador Marine or Nunatsiavut Marine in 

the shipping policy section 2, Restrictions on Dangerous Goods  

Pets 

Passengers travelling with pets are required to notify the ticket agents when calling to make 

reservations or pick up their tickets.  Kennels are provided on the car deck for pets or owners can bring 

their own kennels.  No pets are allowed in the living accommodation.   

Vessel schedule and updates 

The vessel’s schedule and updates can be looked at on Transportation and Works Marine site at 

www.tw.gov.nl.ca/FerryServices.  There is a status board showing current status of the vessel on the 

coast with ETA’s.  This page also has links to both Labrador Marine Inc and Nunatsiavut Marine Inc 

where schedules, reservations, notices etc can all be viewed. 

Onboard Services 

The Kamutik W has a cafeteria onboard that accepts cash or card . There is also a theatre and 

comfortable lounge area.  Only cabins have North American outlets so for convenience you may want to 

bring along a European adapter to charge any of your electronic devices.  There are some USB charging 

ports located in the common areas as well 

No smoking or consumption of alcohol is allowed on the vessel.   

Schedule 

North Coast 

North Bound: Depart Goose Bay Monday morning at 7:00AM. Passengers must be boarded by 

6:00AM 

  

Arrive Rigolet 2:00PM    Depart Rigolet  6:00PM 

Arrive Makkovik 6:00AM Tuesday  Depart Makkovik 9:00AM 

Arrive Postville 12:30PM   Depart Postville  2:00PM  

Arrive Hopedale 7:00PM    Depart Hopedale 11:59PM 

Arrive Natuashish 4:30AM Wednesday  Depart Natuashish 8:00AM 

Arrive Nain  1:30PM   

http://www.tw.gov.nl.ca/FerryServices


South Bound:   

Depart Nain 6:00PM    Arrive Natuashish 11:00PM 

Depart Natuashish 1:00AM Thursday  Arrive Hopedale 7:30AM 

Depart Hopedale 9:00AM    Arrive Postville  2:00PM 

Depart Postville 3:00PM    Arrive Makkovik 7:30PM 

Depart Makkovik 10:00PM    Arrive Rigolet  9:30AM Friday 

Depart Rigolet 1:00PM    Arrive Goose Bay 8:00PM                                                                                                                    

                                                                                                                                                         

 

South Coast   

(July 27, Aug 10, Aug 24, Sept 14, Oct 12, Nov 16)  

Depart Goose Bay  9:00PM Friday  Arrive  Cartwright  9:00AM Saturday 

Depart Cartwright 12:00 PM  Arrive Black Tickle 4:30PM 

Depart Black Tickle 6:00 PM   Arrive Cartwright  10:30PM 

Depart Cartwright 11:59 PM   Arrive Goose Bay 12:00PM Sunday 

    

 


